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RouteLink Direct Subscriber On-Boarding Checklist 
To become a RouteLink customer, you need to complete 5 easy steps: 
 
 
_____ Fill out the application form with your company profile information. 
 
 
_____ Present documentation certifying that you are a registered carrier in the US or Canada: There are 
two documents that you would need to present to certify that you are registered carrier in the US or 
Canada. * 
 
 
1. OCN Proof 
 
2. Evidence State Operator Certification 
  
_____ If you are not a certified carrier, submit a refundable deposit of $ 72,000 USD. 
 
 
_____ Present Insurance Certificate for the amount of $ 1,000,000 USD. 
 
 
_____ Accept the RouteLink User Agreement and Terms & Conditions. ** 
 
 
_____ Complete the API certification process in the sandbox environment. 
 
 
Additional information can be accessed in the RouteLink FAQs on the Somos Website. 
 
 
* Contact your regulatory or legal department to get these documents. 
** If you have questions about RouteLink T&C, please check the Frequently Asked Questions 
 
 
 
If you have any questions concerning this document, please call or text the Help Desk at 844.HEY.SOMOS 
(844.439.7666), Option 1. 
 

https://www.somos.com/help-center
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